From: Frank

To: Microsoft ATR
Date: 1/24/02 10:55am
Subject: Microsoft Settlement.

Dear Reader,

Microsoft has been singled out for unfair business practices, however these same practices are being used
by every company on the planet. So, why is Microsoft under the microscope, because they are successful.
They have great success because the LISTEN to what the consumer wants and then they went out and
built it. Should anyone be punished for successes? This is just a waste of my tax dollars and the nations
time,

What is needed is not litigation but competition. Some needs to come up with a product as good as the
one Microsoft has.

Thank you

Frank Morales
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